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eDelivery just got simpler for your clients! 

You asked and we listened!  An improved eDelivery experience is here for your clients making it easier than 
ever for them to receive their policies electronically! 
 
What you need to know 

• Clients who opt in for eDelivery1 are no longer required to register for an Online Insurance account for 
their policy to be considered delivered. Policies are now considered delivered as soon as you send 
them to your client electronically.  
 

• Automated email reminders prompting clients to register for Online Insurance have been removed. 
Clients will still have the option to create an account if they choose to.  

 

• The automatic switch to paper delivery if a client did not enroll in Online Insurance has been 
eliminated. All eApplications have been updated to remove the previous mention of mandatory Online 
Insurance enrollment.  

 
What you need to do 
You will continue to receive an email confirming your client’s contract approval. Once you receive it, please 
send the approved contract to your client, as the policy is not considered delivered until it has been shared 
with them. An optional email template is available to send the contract to them.  

Although it is not mandatory for clients to enroll in Online Insurance, registering for an account can help them 
keep track of their policies all in a safe and secure spot.   

Advisor resources  
Look for these resources under the eDelivery section on the Digital Tools page of the Sales Resource Centre: 

• Updated End-to-End Client and Advisor Experience How-to video 

• FAQ 

• Process for eDelivery of Life & Health Contracts 

• Consent Form for Electronic Delivery of Contract 

1 eDelivery is not available on The Fundamental Series®, Guarantee Standard Issue®, Medical Student Offer, Engineering Student Offer, exchanges and 
conversions. Refer to the FAQ for a full list of what is included.   

https://assets.rbcinsurance.com/m/6c32ecb6256e05c5/original/Simplification-de-la-transmission-electronique-pour-vos-clients.pdf
https://assets.rbcinsurance.com/m/fb06ee0d78b8b8e/original/advisor-email-template-edelivery-en.oft
https://www.rbcinsurance.com/sales-resource-centre/digital-tools/index.html#tab-2
https://advisor.rbcinsurance.com/en/videos/life-insurance/edelivery-demo/
https://assets.rbcinsurance.com/m/14d62d8d2f8bc9ae/original/eDelivery-Frequently-Asked-Questions-Brokerage.pdf
https://assets.rbcinsurance.com/m/4403eb0aa99c4cca/original/Process-for-eDelivery-of-Life-Health-Contracts-For-advisors.pdf
https://assets.rbcinsurance.com/m/fb780e6069633b7b/original/Consent-Form-for-Electronic-Delivery-of-Contract.pdf
https://assets.rbcinsurance.com/m/14d62d8d2f8bc9ae/original/eDelivery-Frequently-Asked-Questions-Brokerage.pdf
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Questions? 
Please call your local RBC Insurance® regional office at 1-866-235-4332. 
 
 

http://www.rbc.com/privacysecurity/ca/
https://www.rbcinsurance.com/sales-resource-centre/contact-us.html
http://www.rbcinsurance.com/salesresourcecentre/cid-119543.html

