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Quebec Only — Updates to all French L&H eApplications

To continue meeting French language requirements in Quebec, we’'ve made amendments to the Express Wish
Clause (EWC) found on all French Life & Health eApplications (except the Fundamental Series®).

As shown in the screenshot below (French only), you will be able to select the checkbox to confirm that you
offered your client the option to receive their documents in French or English, and the client chose English.

Confirmation du conseiller
Voulez-vous recevoir des avis par courriel pour les mises a jour sur I'état de la signature ?

Qui

Vv/| Je soussigné, le conseiller, confirme que jai fourni au(x) signataire(s) une copie des documents Collecte, Utilisation et Communicatior

enseignements personnels et Fiche d'information & l'intention du consommateur — préavis pour examen

. “

Supprimer la proposition Sauvegarder et quitter

As a reminder, all policyholders residing in Quebec who choose English as their preferred language (to
transact and receive their documents), must complete an EWC.

Please note, your case coordinator will continue to request an EWC until further updates have been made to
the eApplications in the near future.

Questions?
Please call your local RBC Insurance® regional office at 1-866-235-4332.
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