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RBC i360 is coming this summer! 
 

Our new advisor portal, RBC i360 is right around the corner. Built from the ground up, it has a 
modern and fast interface with exclusive features designed to enhance your workflow.  
 

What you need to know 
 
We’re taking a strategic approach, with RBC i360 releasing in three phases to ensure every feature 
lands well.  
 

• Phase 1 (July – August): Core features such as our eApps and our new RBC Illustrations 
Online 

• Phase 2 (August - September): Reporting features  
• Phase 3 (October): Full client and policy data  

 
For the first phase, we will invite new users to enrol each week. Keep an eye out for your Phase 1 
email invitation. Enrol within 10 days of receiving it and you could win an Ember® Mug, 
wireless charger, and more! 
 

Sneak peek: What’s coming in the first phase of RBC i360 
• Access to our new RBC Illustrations Online: Featuring rates that are always current. No 

downloads required. 

• Access to our full suite of RBC Insurance® eApplications with the ability for your 
administration staff to complete sections of the application for you. 

• Self-serve password resets and more! 
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This marks the beginning of a faster, more intuitive experience built around how you work. We 
appreciate your partnership as we continue to enhance your digital experiences with us.  
 

 

Questions? 
Please call your local RBC Insurance regional office at 1-866-235-4332. 
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