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Enhanced Sales Resource Centre experience

Thank you for your feedback from our Sales Resource Centre (SRC) survey earlier this year. Based on your
responses, we’re excited to introduce enhancements to the SRC designed to make your experience faster,
simpler and more intuitive!

What’s New

Search improvements
e Searches now take you directly to the Forms & Resources.
e Your search terms stay visible when switching pages, so you can resume your search seamlessly.
o We've reorganized the filters to help you find the documents you need in fewer clicks.
e We embedded real-life advisor keywords (industry keywords and everyday language) into our search
engine so you're getting the most relevant matches.

Navigation that works for you
o Filters automatically reset when switching lines of business.
o A “Clear All” button resets active filters in one click.
e Sort documents by latest updates or most popular to find the most relevant content faster.

A seamless French language experience
e For the first time on the SRC, find and download documents in both English and French from a single
search.

Faster access to essential tools
¢ RBC lllustrations and other sales tools are now featured higher up on the homepage, making them
easier to access.

With your continuous feedback and support, you are helping us build a platform that truly works for you. Stay
tuned for more innovations!

Help us continue to improve the SRC! Report any technical issues or bugs here.


https://form.asana.com/?k=dryA00cmESwTCP4AemTGRw&d=5270561837173
https://assets.rbcinsurance.com/asset/85299fbb-d7d4-4708-8116-490cabce4155/Centre-des-ressources-de-vente-une-experience-bonifiee.pdf

Questions?
Please call your local RBC Insurance® regional office at 1-866-235-4332.
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