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Reminding your clients about Cost Plus claim submissions 

 
To help your clients effectively submit Cost Plus claims, we’re sending them reminders and best practices 
that will help ensure claims are quickly approved. 
 

What is Cost Plus? 

Cost Plus is used to reimburse health, dental or vision care expenses that are not fully covered under a 
Group Benefit plan. Recognized by the Canada Revenue Agency, eligible Cost Plus charges are treated 
the same as group insurance premiums and can be a deductible business expense. 

 
What you need to know: 
We’re sending the attached communication to your clients that have submitted a Cost Plus claim since 
January 1, 2025. This message includes a reminder about the submission process and best practices that 
will help reduce delays in processing. 
 
Questions? 
If you have further questions about how RBC Insurance® Group Benefits can help your clients, please 
contact your local Group Sales Consultant at 1-855-264-2174. 
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